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Human Capital Management of SMEs in the Thailand 4.0 era
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Abstract

This research aims to study the factors that affecting the elderly intention to use and adopt digital

banking platforms. Based on the Unified Theory of Acceptance and Use of Technology (UTAUT2). Which
includes the social influence factor, performance expectancy factor, effort expectancy factor, facilitating
conditions factor, security factor, self-efficacy factor and hedonic motivation factor.
The sample used in this research is a group of elderly who used service of the digital banking platform 153
samples. An online and paper questionnaire survey was administrated by convenience sampling and data
were collected to test the reliability of each variable with coefficient alpha. The data were analyzed through
statistic methods such as descriptive statistics and test the hypothesis by using the simple regression analysis
and multiple regression analysis.

Results showed that the factors that most significant positive impact on the hedonic motivation
factor are self-efficacy factor, facilitating conditions factor and effort expectancy factor (p < 0.05). And the
factors that most significant positive impact on the elderly intention to adopt digital banking platforms are
self-efficacy factor, security factor, facilitating conditions factor and hedonic motivation factor (p < 0.05),

respectively.
Keywords : intention to use and adopt, digital banking platforms, the elderly
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ABSTRACT

The objectives of this research are to examine the variables which are able to predict on employee’s
turnover intention. 362 samples were collected from top Fast-Moving Consumer Goods (FMCG) company
employees in Thailand. This study uses questionnaires, which are developed and translated to Thai from
previous research, to collect the data. The data were analyzed using regression model through the usage of
statistical program. The results of this paper provide additional evidence in support of existing literature.
Job satisfaction has a negative direct effect on employee turnover intention. Perceived job alternative has a
positive direct effect on turnover intention. In summary, low job satisfaction or high perceived job

alternative increase turnover intention.

Keywords : Job satisfaction, Perceived job alternatives, Turnover intention
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ABSTRACT

The objectives for this research are 1) to realize the satisfaction of the staff of the Cooperative
Promotion Department, the Regional Government. 2) to understand working process of the staff of the
Cooperative Promotion Department, the Regional Government. 3) to recognize the management systems of
the Cooperative Promotion Department, the Regional Government. Additionally, the characteristics of the
integrated method research between quantitative research by using questionnaire and applying focus group
for quantitative research to collect data from the groups involved in management and operations.

The research performs that:

1) The results of hypothesis test discovered that the factors of management systems influence the
personnel satisfaction, and the establishment of Cooperative Offices was statistically significant at the level
0f 0.05.

2) The representatives from the Cooperative Promotion Department, and Cooperative Offices
decided to set an important policies or management direction of the Cooperative Offices by support, publish
and promote the Cooperative business development. Moreover, for the farmer groups to build cooperation
network between cooperatives and farmer groups. However, the working systems and processes should have
professionally management by focusing on members, and assign the systematic internal audit in order to
prevent corruption in the organization that apply 3 important working systems as 1) general working
management systems 2) supportive working systems for cooperatives and farmer groups 3) Cooperate
Governance, Cooperative and Law, also including Human Resource Management is the most important due
to the efficiency of operarions. However, the operations have to include trainning, giving knowledge of

personnel in their workplace, to do KM from the government officials who are retired. In order to educate
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personnels, to be expertise, and increase working skills. Eventually, the personnels will perceive more

working proficiency and ability to work succesafully.

Key words: Cooperative Promotion Department, District Cooperative Office, Working system
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Abstract

The main purposes of this study are to investigate the impact of perceived technology
ubiquity,security and risk on mobile payment system service intention adoption. Based on Diffusion of
Innovation Theory (DOI). Which includes the privacy risk, ubiquity, trialability, ease of use, relative
advantage, visibility, perceived of security and intention to adopt. The sample used in this research is a
group of people who used service of them-payment 153 samples. An online and paper questionnaire survey
wasadministrated by convenience sampling and data were collected to test the reliability of each variable
with coefficientalpha. The data were analyzed through statistic methods such as descriptive statistics and
test the hypothesis by using the multiple regression analysis.

Results showed that the factors that most significant positive impact on theperceived of security
factor are ubiquity factor, privacy risk factor and trialability factor (p < 0.05). And the factors that most
significant positive impact on the intention to adopt are perceived of security factor, visibility factor and

relative advantage factor (p < 0.05),respectively.

Keyword: Diffusion of innovation, Mobile-payment, Payment Systems, Mobile wallet
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